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SECTION: QUALITY, ENVIRONMENTAL, AND HEALTH & SAFETY POLICY

NW Pump & Valve operates a management system designed to achieve continual improvement in
company profitability, the quality of its service as perceived by the customer, reducing its impact on
the environment including the prevention of pollution, the personal development of its staff, and the
operation of safe and healthy conditions for all those affected by the company activities whilst com-

plying with appropriate legislation and with other requirements to which the company subscribes
which relate to its environmental aspects. Management sees these objectives as being mutually
compatible. The management systems are based on the requirements of ISO 9001, ISO 14001 and
OHSAS 18001.

The scope of the management system applies to the following activities: design, project manage-
ment, manufacture, supply, repair and pressure testing of pumping systems, pipelines, valves, hoses,
fittings, process equipment and associated items, pressure testing and setting of relief valves.

In order to meet the objectives it is the responsibility of the Management to show a clear commit-
ment to the quality, environmental, health & safety objectives by:

» Communicating clear quality, environmental and H&S objectives
* Developing the competence of all N W Pump & Valve staff
* Basing their actions on an overview and long term perspective
* Providing information on both department and personal objectives
* Providing the necessary environment and resources
* Meeting relevant customer, statutory and regulatory requirements

In order to meet the objectives everyone shall:

* Be given the means to take responsibility for the standard of their own work
* Have an informed and consistent view of the objectives
* Actively contribute to fulfilling the objectives in co-operation with others.

Tan Brown
MANAGING DIRECTOR

Issue 1 - First Issue (ISO 9001 / ISO14001)
Issue 2 — Add ref to OHSAS18001
Issue 3 — Change detail
Issue 4 — Add scope




